UPDATE TO SUPPORTING PEOPLE PAYMENTS UNDER NEW ARRANGEMENTS

You will have received a remittance advice from Surrey County Council, in April, which will have looked different from previous advices.

Some Providers found the new remittance advice unclear or incomplete, so I have asked our Accounts Payable Section to add more detail.

The new remittance advice available from May 2006 should include the following detail:

Date: Will should correspond to the start of the period we are paying you for, although it may be dated a couple of days before. It should also correspond to the date of the Supporting People remittance schedule.

Our ref:  Internal SCC transaction number.

Payment ref:  Anything starting in “SP12” will be your Supporting People payment for that month.  The last digits refer to the line number on our Swift upload file.

This will not mean anything to you but will allow the SCC representative to track it back to an individual payment.

£:  The amount payable for the tenant for the month

4th column reference:  This will be the Swift ID and the surname for the tenant.  Some surnames will be truncated, as the field length is limited.  

Please remember the Surrey remittance advice is only for limited information. You can still download your Supporting People remittance schedule from our website, which will include the tenant rent reference number if supplied.

If you are unsure how to do this or you have mislaid your password; please mail us and we will advise you.

Contact:  spteam@surreycc.gov.uk
The above advice relates only to subsidy contracts. For block gross contract payments, the payment reference should contain your contract number.

Our Shared Service Centre (contact details on remittance) should be able to answer most general queries but may have to refer back to the SP team for more detail.

