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This consultation project, carried out by PS Consultants, looks at the supported housing needs of black and minority ethnic groups and individuals across Surrey.  Although our funding situation means we are not able to develop new services at the moment, the report has given us lots of suggestions for making services more accessible and better able to meet the needs of service users.








The main messages for providers:





The individuals surveyed were asked how specialist housing services should be publicised.  People felt the best ways are:


adverts and articles in the community,


religion and other language newsletters


publicising through community or religious groups


posters in shops and local community facilities


Not many people felt that flyers, leaflets and displays at 


local council offices were helpful.  








In general people were not put off from approaching services because they felt they would experience discrimination but people did feel consistent staff with a greater understanding of cultural and religious needs would help.  





Other suggestions for overcoming barriers were more interpretation and translation facilities and many groups felt that producing translated written information would help, in particular information translated into Urdu, Bengali, Punjabi and Chinese.











These are some specific things we intend to do as a result of this consultation:





Make sure people know how and where to access existing services:





Translate our leaflets for service users


We are currently looking into the cost of this and will hopefully be able to translate at least our main leaflet into Urdu, Bengali, Punjabi and Chinese.  





Encourage providers to translate leaflets where possible


We are investigating the possibility of providing small grants to cover providers’ translation costs.





Make our website more accessible


We are currently working on making our website more user friendly for service users.  When it is relaunched we will ensure it is advertised appropriately, for example in community newspapers, and there are links from Community groups’ own websites where possible. 





Make the service directory on our website public


Please could all providers check that their details in


the service directory on the website are accurate and


include some detail about the service you provide and


how to access it, making sure the service is as inclusive


as possible.  








Other things we plan to do:





Hold more equalities training this autumn


This will follow on from the pilot training we held in September 2004.  This pilot looked specifically at visual impairment and sexual orientation and providers said they found it extremely useful.  The training this autumn will include a section on race, culture and religion.  It is likely to be over three days and there will be a small charge to cover costs.  Places will be limited so please look out for the advert on the website.  





Share best practice


Link in with work carried out by our partners, including SP providers, and share best practice across the county.  If you have carried out any consultation work around engaging with BME individuals and groups or have a strategy for making your services more accessible we would really like to hear from you.  Please contact � HYPERLINK "mailto:hannah.philpott@surreycc.gov.uk" ��hannah.philpott@surreycc.gov.uk� 





Consultation with BME Communities for 


Surrey Supporting People Team





How we intend to follow up on this work
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