Surrey Supporting People Participation Conference – 30th June 2005

Engaging with Black and Minority Ethnic Groups handout


Information on BME communities in Surrey

The ethnic population in Surrey has increased by 45% since the 1991 Census and is now estimated to account for more than 5% of the population, over 50,000 people.  The largest ethnic group in Surrey is from India, the second largest group is from Pakistan and the third largest from China/Hong Kong.  Surrey also has a large population of Travellers (the fourth highest in the UK).  According to the 2001 Census the boroughs of Woking and Epsom & Ewell both have non-white populations which account for almost 9% of the population.

Including the County’s significant White–Other populations, which include people with Spanish, Italian, Portugese and a whole range of other backgrounds, the non-white, non-British / Irish population of Surrey is approximately 100,000 people.

The 2001 Census showed that the non-white populations of each Borough were as follows:

	Borough
	Total Population
	% White British
	% White

Irish
	% White

Other
	% Non White

	Surrey
	1059015
	89.3%
	1.3%
	4.3%
	5.1%

	Elmbridge
	121936
	84%
	1.60%
	8.10%
	6.3%

	Epsom and Ewell
	67059
	85.60%
	1.70%
	4%
	8.7%

	Guildford
	129701
	90.40%
	1%
	4.40%
	4.2%

	Mole Valley
	80287
	93.20%
	1%
	3%
	2.8%

	Reigate and Banstead
	126523
	90.70%
	1.20%
	3%
	5.1%

	Runnymede
	78033
	87.60%
	1.70%
	5.70%
	5%

	Spelthorne
	90390
	89.70%
	1.70%
	2.80%
	5.8%

	Surrey Heath
	80314
	90.50%
	1.20%
	3.60%
	4.7%

	Tandridge
	79267
	92.90%
	1.10%
	2.80%
	3.2%

	Waverley
	115665
	92.90%
	0.90%
	3.50%
	2.7%

	Woking
	89840
	84.10%
	1.40%
	5.80%
	8.7%

	Source: Census 2001


Information on ethnic group of resident population, taken from 2001 Census data:


	

	Asian or Asian British (Indian, Pakistani, Bangladeshi, Other Asian)

%
	Black or Black British (Caribbean, African, Other Black)

%
	Chinese of Other Ethnic Group

%

	Epsom & Ewell
	3.8
	0.9
	2.2

	Elmbridge
	2.3
	0.4
	1.6

	Guildford
	1.4
	0.6
	1.2

	Mole Valley
	0.9
	0.2
	1.6

	Reigate & Banstead
	2.2
	0.9
	0.8

	Runnymede
	1.9
	0.5
	1.4

	Spelthorne
	2.8
	0.6
	1.0

	Surrey Heath
	2.0
	0.4
	1.1

	Tandridge
	1.0
	0.5
	0.6

	Waverley
	0.7
	0.3
	0.7

	Woking
	5.8
	0.5
	1.0


· 3.9% of Woking’s population are of Pakistani background, and this is the largest proportion of people from a single ethnic minority background in Surrey.

· 1% of residents in Woking, 1.4% of residents in Elmbridge, 1.7% in Epsom and Ewell and 1.9% in Spelthorne are of Indian background.

There are no other significantly sized clusters at a Borough Level.

At a more local, Ward Level, there are several small clusters:

· People of Chinese origin make up 3.1% of the Onslow Ward in Guildford, despite them making up just 0.5% of the population of Surrey.

· People of Chinese origin are also clustered in the Englefield Green East Ward of Runnymede, where they make up 3.9% of the population – again significantly disproportionate.

· People of Indian background make up 3.3% of residents in the Ashford Town Ward, and 3.9% of residents in the Stanwell North Ward in Spelthorne – yet people of Indian background represented just 1% of Surrey’s population in the 2001 census.

· However by far the biggest cluster is in the Maybury and Sheerwater Ward in Woking. 26.8% of residents in this ward are of Pakistani origin – compared to 0.6% of Surrey’s population as a whole. There is another large cluster in the Goldsworth East Ward – where 5.6% of residents described their background as Pakistani. Amazingly, 45% of all people of Pakistani background in Surrey live in these two wards in Woking.

However other than these handful of clusters, the BME populations of Surrey are extremely scattered.

Little research has been done to date into Surrey’s Ethnic Minority Communities, not least due to their scattered and diverse nature, except in those areas where large clusters and many active groups make such consultation an easier task.

The information included in this handout is taken from:

· a report produced by Sian Sangarde-Brown for Surrey County Council April 2002: “Communicating and Consulting with Black and Minority Ethnic People in Surrey” 

· handouts produced by Sian Sangarde-Brown for a training presentation: “Working with black & minority ethnic people in Surrey.”

· a report by PS Consultants May 2005, “Consultation with BME Communities for Surrey Supporting People Team”  This report is posted on our website – www.surreysp.org.uk


Language as a barrier to accessing services

PS Consultants carried out some research for Woking Borough Council and found that 6% of the BME individuals they spoke to could not read or write English at all and up to 25% had some difficulties.  

For the SP consultation over half the community groups said language was a problem.  The two most common languages suggested for translation were Urdu and Bengali.  The most common languages suggested by the individuals surveyed were: Urdu, Punjabi, Chinese, Hindi, Bengali.

The gypsy liaison officers suggested that providing information in other formats, such as on tape, would be helpful because of low literacy rates.

The “Top Ten” non-English languages spoken within Surrey County Council Schools are: Punjabi, Urdu, Bengali, Spanish, Italian, Cantonese, Arabic, Gujarati, French, Portuguese.

Translations provided by the

 boroughs/ districts:

	Borough/ District
	Languages

	Elmbridge
	Spanish

Italian

Bengali

Vietnamese

Cantonese

Urdu

	Epsom & Ewell
	Punjabi

Bengali

Gujarati

Portuguese

	Guildford
	????

	Mole Valley
	By request

	Reigate & Banstead
	Bengali

Cantonese

Urdu

	Runnymede
	By request

	Spelthorne
	By request

	Surrey Heath
	By request

	Tandridge
	Albanian

Cantonese

Farsi

Turkish

Pashto

	Waverley
	Turkish

Serbian

Spanish

Arabic

Farsi

	Woking
	Urdu

Chinese

Bengali

Italian

Spanish


Borough/ District





Ethnic group





Interpreting and Translation Services





Language Line�11-21 Northdown Street�London�N1 9BN�Telephone: 020 7520 1430�Fax: 020 7520 1450�� HYPERLINK "http://www.languageline.co.uk" �www.languageline.co.uk��Language line interpret 100 languages, 24 hours a day, 7 days a week.��Lexicon Linguistics�23 South Drive �Ferring�Worthing�East Sussex�BN12 5QU��Telephone: 01903 709167�Fax: 01273 541858��Lexicon Linguistics translates or interprets all major world languages and many local dialects��Woking Interpreting and Translating Service (WITS)�Maybury Centre�Boardschool Road�Woking�Surrey�GU21 5HD��Telephone: 01483 750970�Fax: 01483 750548�email: wcrf@woking.worldonline.co.uk��WITS translate or interpret 25 different languages
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