leaseholders and supporting people: the policy in surrey

Introduction

Individuals affected by this policy are leaseholders who own their own homes in retirement schemes such as those sold by McCarthy and Stone, where a house manager is available to deal with emergencies.  There will normally be an emergency call system in the property.  The leaseholder will be responsible for paying leasehold charges to the freeholder landlord.

Individuals who are on Pensions Credit may be eligible for assistance to meet the housing related support part of their leasehold charges.  This will normally be the case if the Department of Work and Pensions (DWP) has agreed to pay for other eligible leasehold service charges.

Eligibility for assistance

Claims are assessed on the following criteria:

· Claimants must be receiving Pension Credit or Job Seekers allowance

· They should be paying for support as part of their service charge.

· The support is determined from a budget breakdown of the service charge. Some Managing Agents clearly state the weekly cost of support. Others are vague and we have to use a judgement on what is support, this is usually:

· 10% Managers time

· Alarm monitoring

· Emergency telephone line costs

· Window cleaning (non-communal)

The Process

Existing clients

A number of leaseholders are already known to the Supporting People team, having made a claim for assistance in the past.

We write to these individuals in April each year, asking if their circumstances have changed and whether they still wish to receive subsidy.  We ask them to confirm that they are still in receipt of Pension Credit and we ask them to send us a copy of their service charge bill and budget.  Once this confirmation has been received, we send them a single payment in advance for the year to meet their housing related support costs.

New clients

We verify that individuals are in receipt of Pensions Credit and we obtain the necessary evidence from the freeholder to enable us to calculate the correct level of subsidy.  Then, we will pay the individual in advance for the remainder of the financial year.

Annual Review

Supporting People is a cash limited budget and individuals do not have a statutory right to financial assistance with their leasehold charges for housing related support.  There are many competing demands on the Supporting People budget in Surrey.

This policy will therefore be reviewed on an annual basis, to ensure that the authority still has the necessary funds to contribute to leaseholder costs for housing related support.

More information

For further information, please call the Supporting People Team on 01372 474688 or visit our website on www.surreysp.org.uk

