Schedule VI – Administrative Arrangements for Block Subsidy Model Contracts

1.
This Appendix details the administrative arrangements under which block subsidy payments are made under clause 6 [Payment of Contract Price].

2.
The Council shall send a Remittance Schedule consisting of a list of Eligible Service Users who are known and/or have been notified to the Council to the Provider within 5 working days of a block subsidy payment being made under clause 6.2 [Payment of Contract Price].

3.
The Provider shall notify the Council in writing within 10 working days of receiving a Remittance Schedule of any palpable error or discrepancy between the BACS payment and Remittance Schedule.

4.
The Provider shall notify the Council of the following amendments in the Remittance Schedule as detailed below:


4.1.1
The Provider shall notify the Council of any Service User:

a) who ceases to be Eligible for block subsidy payment within 20 working days of their tenancy and/or support agreement coming to an end by virtue of their tenancy being terminated: and

b) who ceases to be Eligible for block subsidy payment due to a change in circumstances of their continued eligibility either under housing benefit regulations or under the Council’s Fairer Charging Assessment Procedures within 20 working days of the Service User receiving written notification of their entitlement to housing benefit or to relief from support charges under the Council’s Fairer Charging Assessment Procedures has come to an end: and

c) that becomes Eligible for block subsidy payment within 20 working days of the Service User receiving  written notification of their entitlement to housing benefit.

4.1.2 The Provider shall also notify the Council in a timely fashion of any changes needed relating to an Eligible Service User’s name, address and Service Level subsidy payment if moving to another Service Level within the same service or to a different service. 

5. In the event of notification under clause 4.1.1c not being received within 20 working days, the back dating of the first subsidy payment to be made will be governed by provisions as outlined in the Council’s Charging Rules and Administrative Processes which can be accessed from the following Council’s website, www.surreysp.org.uk.

6. The Council shall make adjustments for any under or over payment to be made in the amount of block subsidy payment payable in a timely and reasonable fashion following notification from the Provider of any information sent under section 4 above unless any such adjustments are in dispute. The level of any such over and under payment will be determined in accordance with the Council’s Charging Rules and Administrative Processes.


7.
The administrative arrangements as outlined with this Appendix shall apply during the continuance of the Contract and indefinitely after its termination. 
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