ANNEX TWO

Focus Group Feedback

	 MENTAL HEALTH




Date- 7th July 2008

Venue- William Swayne House, Guildford
Number of participants- 7 Service Users attended this Focus Group, 5 Accommodation based and 2 Floating Support. 2 Staff members also attended.

FOCUS GROUP KEY POINTS

· It is important for a new Floating Support service to ensure that regular support visits are undertaken.

· A new Floating Support service would need to provide support to access other local services especially college and voluntary work.

· It is important for support staff to be trained and experienced
What is Supporting People?

· Supporting people who have problems with mental health

· Support with finances

· Supporting disabled people

What do you think a new Floating Support service should be like?

· Regular home visits

· Help with phone calls, letters and forms

· Supporting the well being of the SU

· Promote dignity and privacy

· Regular checks and updates with support plan

· Help with bills and debt management

· Support with accessing local charities

· Co-ordinating partnership working/care package

· Support to access local courses, voluntary work

Tells us your ideas for an “ideal” SP service.

· Help with move on

· A range of accommodation e.g. moving from shared to self contained but with support on the same complex

·  Getting the right type and level of support

· Help with accessing charitable services to help with finances

· Emergency supplies e.g. bedding, food

· Staff to treat Service Users with respect and patience

70

· Choice for different needs

· Staff to adapt and be flexible, out of hours service with flexible support

· Able to access SP services through GP, CMHT, Council services, hospitals and hostels

· Advertise the scheme

· Security

· Visitors policy

Why is it important to involve people who use SP services?

· Recognising skills

· Need Service Users input or it wont work

· Service Users are the experts

What puts you off getting involved?

· Crowds

· Not being ale to use public transport

· Not having the money for bus/train fare

· Not knowing what it is about

Q: What would encourage you to get involved?

· Knowing that I can have a say

· People helping together

· Information about the event

· Incentives e.g. lunch, vouchers, travel expenses

· Disabled access

· Knowing you can give something back

Service Users were asked to tell us what each of the following Supporting People outcomes meant to them.

Be Healthy

	Help to stop smoking

	Healthy eating, nutrition, dietician, menu planning, budgeting

	Self esteem

	Confidence

	Keeping active (esp in old age)

	Access to specialist services e.g. CAB, CMHT

	Taking medication
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Be Safe

	Locks and security

	Reducing fear of crime

	Safety checks/tests with service users

	H&S and first aid training for service users

	Access to legal advice

	Help to manage a tenancy


Making a Positive Contribution

	Being able to make changes and improvements

	Allowing space for therapeutic and practical activities

	Having a say

	Taking complaints seriously

	Better partnership working with local community and police


Enjoying and Achieving

	Being free to enjoy and achieve without threat from others

	Personal choice

	Help to find courses and support with advice about funding and grants

	Encouragement and information about accessing recreational activities

	Information on work experience/placements


Economic Well-being

	Support to access the right benefits

	Support with forms, letters etc

	Accessing charities

	Help with budgeting and finances

	Grants and support with furniture

	Debt management

	Support with access to appropriate housing that is affordable

	Support to be “job ready”
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Getting Involved

	How?
	Like
	Don’t Like

	Advocate
	1
	1

	Forums
	0
	1

	User Groups
	4
	0

	Events
	1
	1

	Newsletter
	2
	1

	Surveys
	1
	1

	Suggestion Boxes
	0
	2

	Art
	2
	1

	Emails/website
	3
	2

	Texting
	1
	1

	Regular Meetings
	3
	2

	Video Box
	0
	2

	Theatre Project
	0
	2

	Telephone Interview
	3
	1

	Face to Face Interview
	2
	1

	Other
	0
	0


What works?

Participants indicated that user groups and regular meetings work well. TPAS recommend that user groups and meetings are useful for this client group. Advocacy is usually quite popular with people with mental health support needs, along with user led groups.

Newsletters and web site/ email communication is also useful.

Monitoring Forms Information

	Ethnicity

	5 White British 


	2 Did not give details

	Faith

	2 Church of England 

	5 Did not give details

	Disability

	1 Stroke

	3 Mental Health


	3 Did not give details
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	PEOPLE WITH AUTISM




Date- 18th July 2008

Venue- Horizons Day Centre
Number of participants- 2 Service Users attended this Focus Group. Both live at home with their parents and use Horizons Day Centre. Both are currently looking to be re housed in Supported Accommodation.

FOCUS GROUP KEY POINTS

· It is important for a new Floating Support service to provide practical support with tenancy management.

· A new Floating Support service would need to provide support to access training and employment.

· It is important for support staff to be trained and experienced
What is Supporting People?

· Support to keep people in their own homes

· Support to get the right benefits and support

What do you think a new Floating Support service should be like?

· Regular home visit

· Support with registering at GP and Dentist

· Support with setting up home

· Support with grants, furniture etc

· Help with bills and debt management

· Support with finding out about transport and transport costs (i.e. bus passes)

· Package of care with Care manager, community nurse, social worker etc

· Support with getting into work, training

· Understanding staff

· Menu planning and budgeting support

· What happens when things go wrong? This is when your FS worker should be giving you the support you need

· Ongoing support if needed

Tells us your ideas for an “ideal” SP service

· Furnished and with white goods

· Staff with life experience who are friendly and helpful

· Staff who are non judgemental

· Support with living skills

· Having staff close by

· Social events

· Help with transport


74

· Help with getting to know your neighbours

· Support for individual needs

· Support with finding out about CAB, councils, GP, dentist, day centres and other local services

· Advertise the scheme at Horizons, GPs, CAB, councils etc

· Security

Why is it important to involve people who use SP services?

· To get our views

· So you know what we need

 What puts you off getting involved?

· Not having the money for bus/train fare

· Not knowing what it is about

 What would encourage you to get involved?

· Information about the event

· Incentives e.g. lunch, vouchers, travel expenses

Service Users were asked to tell us what each of the following Supporting People outcomes meant to them.

Be Healthy

	Access to leisure services

	Eating healthy food

	Keeping fit, swimming, bike riding, going to the gym

	Menu planning

	Keeping clean and tidy

	Hair cuts

	Keeping your home clean and tidy

	Information about sexual health
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Be Safe

	Locking doors and windows

	Reducing fear of crime

	Smoke/fire alarms in the home

	Neighbourhood watch

	Being aware of dangers

	Keeping safe when cooking and using electrical appliances

	Support with legal advice

	Keep you valuables hidden

	Having someone to ask if you are not sure 

	Support with anti social behaviour


Making a Positive Contribution

	Sharing your views

	Attending SU committee

	Involved in rule sanctions

	Talking about activities and problem sharing

	Surveys and questionnaires

	Talking to neighbours

	Getting involved in local groups

	Having a say


Enjoying and Achieving

	Leisure activities

	Support with employment/training

	Support with writing a CV

	Support with clothing grants for interviews

	Support with travel money


Economic Well-being

	Support to access the right benefits

	Support with getting “work ready”

	Support with confidence building

	Debt management

	Support with access to appropriate housing 
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Getting Involved

	How?
	Like
	Don’t Like

	Advocate
	1
	1

	Forums
	1
	1

	User Groups
	2
	0

	Events
	2
	0

	Newsletter
	1
	1

	Surveys
	0
	2

	Suggestion Boxes
	1
	1

	Art
	1
	1

	Emails/website
	2
	0

	Texting
	1
	0

	Regular Meetings
	2
	0

	Video Box
	1
	1

	Theatre Project
	1
	1

	Telephone Interview
	1
	0

	Face to Face Interview
	2
	0

	Other
	0
	0


What works?

Events and regular meetings work well for people on the autistic spectrum.

Newsletters, web site/ email communication and face-to-face interviews are also useful.

Monitoring Forms Information

	Ethnicity

	2 White British 


	Faith

	2 Christian

	Disability

	2 Yes
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	PEOPLE WITH VISUAL IMPAIRMENTS




Date- 17th July 2008

Venue- Seeability- Millennium Centre
Number of participants- 5 Service Users attended this focus group. All Service users are in accommodation based at Spencer Court.

FOCUS GROUP KEY POINTS

· It is important for a new Floating Support service to ensure that support provided is tailored to individual need.

· A new Floating Support service would need to provide practical support with letters/ forms/ applying for benefits

· It is important for support staff to be flexible, trained and experienced

What is Supporting People?

· Supporting people who need help with housing

· Support with finances

· Supporting disabled people

What do you think a new Floating Support service should be like?

· Regular home visits

· Help with phone calls, letters and forms

· Promote dignity and privacy

· Support with accessing local charities

· Support to access local courses, voluntary work

Tells us your ideas for an “ideal” SP service.

· Consistency with staff and no agency staff

· A service that is convenient to get to and near local amenities

· Support tailored to individual needs

· Support with claiming the right benefits and maximising income

· Support with living skills

· Advice

· Move on support i.e. furniture grants, finding out about local area, registering with GP etc

· Personal choice

· Flexible support – weekend staff and on call service

· Scheme bus service

· Getting what you want when you want it
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Why is it important to involve people who use SP services?

· Recognising skills

· Need SU input or it wont work

· Service users are the experts

What puts you off getting involved?

· Not being able to use public transport

· Not having the money for bus/train fare

· Not knowing what it is about

· Incentives

What would encourage you to get involved?
· Information about the event

· Incentives e.g. lunch, vouchers, travel expenses

Service Users were asked to tell us what each of the following Supporting People outcomes meant to them.

Be Healthy

	Help there when you want it

	Choice in your support 

	Support with finding information, finding support services, GP, hospitals etc

	Menu planning

	Getting a good diet

	Support with medication

	Being treated individually

	Access to sexual health information

	Support finding a place of worship


Be Safe

	Assisting with care and health and safety

	Security

	Better Lighting

	Crime reduction


Making a Positive Contribution

	Being heard

	Regular meetings

	Building confidence

	Encouragement to use community services
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Enjoying and Achieving

	Support with access to leisure services/day centres

	Support with finding education/training/employment

	Support with suitable transport

	Services should be there for those who want it


Economic Well-being

	Advice and support with finding the right benefits

	Access to employment and training

	Access to suitable housing

	Support with grants for furniture/ move on


Getting Involved

	How?
	Like
	Don’t Like

	Advocate
	3
	2

	Forums
	1
	4

	User Groups
	1
	4

	Events
	4
	1

	Newsletter
	4 (if audio)
	1 

	Surveys
	5
	0

	Suggestion Boxes
	5
	0

	Art
	2
	3

	Emails/website
	0
	0

	Texting
	0
	0

	Regular Meetings
	0
	0

	Video Box
	1
	4

	Theatre Project
	0
	5

	Telephone Interview
	0
	0

	Face to Face Interview
	4
	1

	Other
	0
	0


What works?

Participants indicated that surveys, suggestion boxes and newsletters work well work. TPAS recommend that consultation with people with visual impairments must include provision for large print, Braille and audio materials. 
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Monitoring Forms Information

	Ethnicity

	5 White British 


	Faith

	4 Christian

	1 None

	Disability

	5 Yes


	3.5 HOMELESS




Date- 18th July 2008

Venue- Mulberry House, Guildford
Number of participants- 4 Service Users attended this Focus Group 

FOCUS GROUP KEY POINTS

· It is important for a new Floating Support service to provide practical support with tenancy management issues, budgeting, bills and debt management.

· A new Floating Support service would need to provide support to access other local council services and health services.

· It is important for support staff to be trained and experienced
What is Supporting People?

· Help with housing and finances

· Support for people moving out of hostels into their own homes

What do you think a new Floating Support service should be like?

· Regular home visit

· Support with move on

· Support with setting up home

· Support with grants, furniture etc

· Help with bills and debt management

· Ongoing support if needed

Tells us your ideas for an “ideal” SP service

· Help with move on

· Staff with life experience

· Staff who are non judgemental
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· Close to shops and services

· Own kitchen facilities

· Getting the right type and level of support

· Emergency supplies e.g. bedding and food

· Able to access SP services through GP, drug and alcohol services, Council services, hospitals and hostels

· Being able to access services that are close to family and friends

· Advertise the scheme

· Security

Why is it important to involve people who use SP services?

· To get our views

· We can tell you what improvements should be made

What puts you off getting involved?

· Not having the money for bus/train fare

· Not knowing what it is about

What would encourage you to get involved?

· Knowing that I can have a say

· Information about the event

· Incentives e.g. lunch, vouchers, travel expenses

Service Users were asked to tell us what each of the following Supporting People outcomes meant to them.

Be Healthy

	Access to leisure services

	Keeping fit

	Menu planning


Be Safe

	Locks and security

	Reducing fear of crime

	Help to manage a tenancy

	Being aware of dangers
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Making a Positive Contribution

	Being able to make changes and improvements

	Having a say

	Taking complaints seriously


Enjoying and Achieving

	Help to find courses and support with advice about funding and grants

	Encouragement and information about accessing recreational activities

	Information on work experience/placements


Economic Well-being

	Support to access the right benefits

	Help with budgeting and finances

	Grants and support with furniture

	Debt management

	Support with access to appropriate housing 


Getting Involved

	How?
	Like
	Don’t Like

	Advocate
	1
	0

	Forums
	0
	1

	User Groups
	1
	0

	Events
	3
	0

	Newsletter
	3
	0

	Surveys
	0
	2

	Suggestion Boxes
	0
	0

	Art
	0
	1

	Emails/website
	3
	0

	Texting
	1
	0

	Regular Meetings
	3
	0

	Video Box
	0
	1

	Theatre Project
	0
	1

	Telephone Interview
	3
	0

	Face to Face Interview
	1
	0

	Other
	0
	0


What works?

Participants indicated that events, newsletters, emails/ websites, regular meetings and telephone interviews work well.
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TPAS recommend that user groups and meetings are useful for this client group. In terms of on-going engagement, written communication may not be accessible to this client group, more creative ways of reaching people would be texting and use of websites to inform of meeting dates and updates.

Monitoring Forms Information

	Ethnicity

	3 White British / 1 No details


	Faith

	3 None/ 1 No details

	Disability

	2 No

	1 Yes/ 1 No details


	 YOUNG PEOPLE




Date- 9th July 2008

Venue- Samuel Cody House, Ash Vale
Number of participants- 5 Service Users attended this Focus Group.

FOCUS GROUP KEY POINTS

· A new Floating Support service would need to provide support with life skills, tenancy management and budgeting

· A new Floating Support service should provide support to get into work.

· It is important for support staff to be trained and experienced

What is Supporting People?

· Supporting people to find accommodation

· Support with finances

· Pays your links worker

Tells us your ideas for an “ideal” SP service.

· Help with move on

· Getting the right type and level of support

· Help with accessing charitable services to help with finances

· Emergency supplies e.g. bedding, food

· Staff who are understanding, caring and compassionate and life experience

· Staff who do what they say they will do
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· Help with budgeting, life skills, finding education/work, support with finding a purpose in life

· A games room with pool table and internet access

· Security, stability and reduction in crime

· Visitors policy

· No agency staff

· Better location of service. i.e. near bus stops, local shops and towns

· Better kitchen facilities

Why is it important to involve people who use SP services?

· Service users are the experts

· Improving relationships

What puts you off getting involved?

· Not having the money for bus/train fare

· Not knowing what it is about

What would encourage you to get involved?

· Those involved being non judgemental

· Knowing that I can have a say

· Information about the event

· Incentives e.g. lunch, vouchers, travel expenses

Please note that SP outcomes were not covered in detail in this session, however comments were received on the following issues relating to promoting independence:

	Being economically secure

	The importance of getting into work that is well paid and can enable the young person to live in their own accommodation

	Assistance in helping to achieve positive contributions e.g. support to join a youth council

	Support from staff to develop cooking and nutrition skills

	Support from staff to access health service e.g mental health.
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Getting Involved

	How?
	Like
	Don’t Like

	Advocate
	0
	0

	Forums
	0
	1

	User Groups
	0
	1

	Events
	0
	0

	Newsletter
	0
	1

	Surveys
	1
	1

	Suggestion Boxes
	0
	2

	Art
	1
	0

	Emails/website
	3
	0

	Texting
	3
	0

	Regular Meetings
	2
	0

	Video Box
	0
	3

	Theatre Project
	1
	0

	Telephone Interview
	0
	1

	Face to Face Interview
	0
	1

	Other
	0
	0


What works?

Participants indicated that emails and texting  work well. TPAS also recommend that emails, websites, internet forums and texting are useful methods of consultation for young people.

Promoting the personal benefits of involvement to young people is useful, for example reward and recognition, increased confidence and skills by getting involved.

Monitoring Forms Information

	Ethnicity

	4 White British / 1 No details


	Faith

	2 Christian/ 1 None/ 1 Agnostic/ No details

	Disability

	3 No

	1 Yes (Mental Health)/ 1 No details


	TEENAGE PARENTS




Date- 7th August 2008

Venue- RAVS Runnymeade Association for Voluntary Services, Chertsey
Number of participants- 3 Service Users attended this Focus Group, 2 who live in Life properties and one who lives in a private rented property. 2 Staff members also attended.
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FOCUS GROUP KEY POINTS

· It is important for a new Floating Support service to provide practical support with budgeting, bill payments and access to benefits

· A new Floating Support service would need to provide support to access other local services.

· It is important for the service to be advertised and promoted

What is Supporting People?

· Supporting people who need help with housing

· Support with finding employment and training

· Support with finances

· Support with making a home

What do you think a new Floating Support service should be like?

· Regular home visits

· Help with phone calls, letters and forms

· Supporting the well being of the SU

· Regular checks and updates with support plan

· Help with bills and debt management

· Support with accessing local charities

· Support to access local courses, voluntary work

· Support with getting to know local area

· Support with finding mother and baby groups

· Support with maximising benefits

· Advice with move on and this should start when getting to move out of Life properties

· Service should be well advertised at Life, GP, Cab, Local mother and baby groups, council offices etc

· Support with attending groups and making links with other teenage parents

· Support with neighbour issues and ASB

· Consistency – FS worker from the same organisation that you have been temporarily housed with

Tells us your ideas for an “ideal” SP service.

· Help with move on

· Getting the right type and level of support

· Help with accessing charitable services to help with finances

· Emergency supplies e.g. bedding, food

· Choice for different needs

· Staff to adapt and be flexible, out of hours service with flexible support

· Able to access SP services through GP, CMHT, Council services, hospitals and hostels

· Advertise the scheme

· Support with living skills
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· Support with mothering skills and practical advice

· Security

· Visitors policy

· Training ex service users to become mentors for new service users

Why is it important to involve people who use SP services?

· Recognising skills

· Need SU input or it wont work

· Service users are the experts

What puts you off getting involved?

· No crèche

· Not being ale to use public transport

· Not having the money for bus/train fare

· Not knowing what it is about

· Not having the time

What would encourage you to get involved?

· People helping together

· Information about the event

· Incentives e.g. lunch, vouchers, travel expenses

Service Users were asked to tell us what each of the following Supporting People outcomes meant to them.

Be Healthy

	Help to stop smoking

	Healthy eating, nutrition, dietician, menu planning, budgeting

	Confidence building

	Access to specialist services e.g. CAB, Mother and Baby groups, GP, Support networks

	Life skills training

	Sexual health advice

	Feeding and weaning advice

	Drug and alcohol advice
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Be Safe

	Locks on windows and doors and general security awareness

	Safety checks/tests with Service users

	H&S and first aid training for Service users

	Access to legal advice

	Help to manage a tenancy

	Support with safety in and out of the home with children

	Issues with parental legal advice

	Car seats for children


Making a Positive Contribution

	Having a say

	Better partnership working with local community and police

	Mentoring service

	Being a good neighbour

	Preventing isolation

	Incentives for training

	Regular SU meetings


Enjoying and Achieving

	Being free to enjoy and achieve without threat from others

	Personal choice

	Help to find courses and support with advice about funding and grants

	Encouragement and information about accessing recreational activities

	Information on work experience/placements

	Finding the right childcare

	Support with finding a crèche at work or college


Economic Well-being

	Support to access the right benefits

	Accessing charities

	Confidence building

	Help with budgeting and finances

	Grants and support with furniture

	Debt management

	Support with access to appropriate housing that is affordable

	Support to be “job ready”
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Getting Involved

	How?
	Like
	Don’t Like

	Advocate
	2
	1

	Forums
	3
	0

	User Groups
	3
	0

	Events
	3
	0

	Newsletter
	3
	0

	Surveys
	2
	1

	Suggestion Boxes
	2
	1

	Art
	2
	1

	Emails/website
	2
	1

	Texting
	2
	1

	Regular Meetings
	3
	0

	Video Box
	2
	1

	Theatre Project
	2
	1

	Telephone Interview
	2
	1

	Face to Face Interview
	3
	0

	Other
	0
	0


What works?

Participants indicated that user groups, events and newsletters work well.

TPAS recommend that future consultation with teenage parents takes into consideration the cost of childcare or provision of crèche facilities to encourage attendance.

Texting and web pages/ internet forums also work well with this client group.

Monitoring Forms Information

	Ethnicity

	3 White British


	Faith

	1 Christian/ 2 None

	Disability

	3 No
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	 GYPSIES & TRAVELLERS




Date- 11th August 2008

Venue- Settled travellers family residence- Guildford
Number of participants- 6 family members from the travellers community attended this Focus Group, comprising 5 settled travellers and one on site traveller.

FOCUS GROUP KEY POINTS

· It is important for a new Floating Support service to ensure that support staff are aware of the gypsy and traveller community, or ideally be from the gypsy and traveller community.

· It is important for a new Floating Support service to ensure that support is provided with planning and legal issues and access to other council services

· It is important for support to be provided around neighbour/ neighbourhood issues e.g. disputes, anti-social behaviour

What is Supporting People?

All who were present did not know anything about Supporting People. The TPAS consultant explained Supporting People and housing related support and all participants completed the SP quiz.

What do you think a new Floating Support service should be like?

· Help with phone calls, letters and forms

· Promote dignity and privacy

· Help with bills and debt management

· Support with accessing local charities

· Co-ordinating partnership working with community liaison officers

· Support with neighbour disputes

· Support with finding suitable accommodation

· Support with educating neighbouring tenants on Traveller/Gypsy issues 

· Support with planning issues

· Support with evictions and legal issues

· Support with finding places in local schools

· FS worker should be aware of Traveller/Gypsy issues or part of the traveller/Gypsy community

· Support with ASB issues

· Advocacy service
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Getting Involved

	How?
	Like
	Don’t Like

	Advocate
	5
	1

	Forums
	2
	4

	User Groups
	4
	2

	Events
	0
	6

	Newsletter
	2
	4

	Surveys
	0
	6

	Suggestion Boxes
	0
	6

	Art
	0
	6

	Emails/website
	1
	5

	Texting
	3
	3

	Regular Meetings
	2
	4

	Video Box
	0
	6

	Theatre Project
	0
	6

	Telephone Interview
	0
	6

	Face to Face Interview
	2
	4

	Other
	0
	0


What works?

Participants indicated that advocates, user groups and texting work well.

TPAS recommend that consultation with the gypsies and travellers community is via Gypsy Liasion team or via education services.

The main issues that were raised at this Focus Group for Gypsies & Travellers were as follows:

· Housing advice and advocacy as all present felt that they were not treated fairly when looking to be re housed.

· Educating neighbouring tenants about traveller communities.

· Support with neighbour problems i.e. estates setting up petitions to prevent travellers from being housed there etc.

· Support with forms and phone calls

· Support with signposting to other agencies i.e. furniture projects, traveller liaison officers, benefits advice, local schools, ASB.

Monitoring Forms Information 

All present did not want to answer these questions.
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	EX- OFFENDERS AND PEOPLE AT RISK OF OFFENDING




Date- 14th August 2008

Venue- SCDT, Farnham
Number of participants- 3 Service Users attended this Focus Group

FOCUS GROUP KEY POINTS

· It is important for a new Floating Support service to provide practical support with re-housing, rent, housing benefit and bill payments.

· A new Floating Support service would need to provide support to access other local services especially health services.

· It is important for support staff to be trained and experienced

What is Supporting People?

· Pays your support worker

· Support for people moving out of hostels into their own homes

· Support with finances

What do you think a new Floating Support service should be like?

· Support with “In Reach” from prison- identify support needs before release

· Support with benefits and rent/HB

· Support with move on

· Support with getting furniture grants

· Preventing isolation/re offending

· Tenancy support

· Support with utility bills/TV License, budgeting skills

· Support with letters, forms, rent letters

· Registering at GP and dentist

· Someone with similar life experience (an ex service user maybe?)

· Being treated with respect and dignity

· Support with housing rights

Tells us your ideas for an “ideal” SP service.

· Support with links to probation, alcohol and drug services etc

· Support with emotional issues i.e. getting used to the outside world after prison

· Support with adapting to new area and new people
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· Staff with life experience

· Being treated with dignity and respect

· Support with benefits and HB

· Support with advice, counselling, support groups

· Support with GP, dentist

· Support with employment and education

· Support with getting job ready, apprenticeships etc

Why is it important to involve people who use SP services?

· We can tell you what improvements should be made

· We know how the system affects service users

· We can have a positive effect on how our service is run

What puts you off getting involved?

· Not knowing what it is about

· Not being listened to

What would encourage you to get involved?

· Knowing that I can have a say

· Information about the event

Service Users were asked to tell us what each of the following Supporting People outcomes meant to them.

Be Healthy

	Access to drug and alcohol services

	GP

	Keeping fit

	Menu planning


Be Safe

	Locks and security

	Being aware of your rights with ASB

	Help to manage a tenancy

	Support with isolation and joining support groups
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Making a Positive Contribution

	Being able to make changes and improvements

	Having a say

	Having regular meetings


Enjoying and Achieving

	Help to find courses and support with advice about funding and grants

	Encouragement and information about accessing support agencies/groups

	Information on work options and education/training


Economic Well-being

	Support to access the right benefits

	Help with budgeting and finances

	Grants and support with furniture

	Debt management

	Support with access to appropriate housing 

	Support with managing a tenancy


Getting Involved

	How?
	Like
	Don’t Like

	Advocate
	3
	0

	Forums
	3
	0

	User Groups
	3
	0

	Events
	3
	0

	Newsletter
	2
	1

	Surveys
	3
	0

	Suggestion Boxes
	1
	2

	Art
	3
	0

	Emails/website
	3
	0

	Texting
	3
	0

	Regular Meetings
	2
	1

	Video Box
	3
	0

	Theatre Project
	3
	0

	Telephone Interview
	2
	1

	Face to Face Interview
	3
	0

	Other

Days out, bowling, pool, cinema
	3
	0
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What works?

TPAS recommend that user groups and meetings are useful for this client group, also creative consultation methods e.g. drama project/ texting/ video box.

Newsletters and web site/ email communication is also useful.

Monitoring Forms Information

	Ethnicity

	3 White British


	Faith

	1 Christian/ 2 None

	Disability

	2 No/ 1 Yes
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