SP Team compliments from Providers

 “May I congratulate you both on the recent Newsletter (Issue 20) and thank you for all your efforts on our behalf.  The newsletter is a very good summary of what has been a very busy period.” [Email from Whiteley Home to Surrey SP Team Manager – 28th August 2007]

“Thank you for making the review process quite painless and we look forward to continuing working with you…” [Letter from Merchant Seamen’s War Memorial Society to Surrey Contracts Officer – 21st August 2007]

“Just wanted to take the opportunity to thank you for the thorough and positive way you conducted the review.  Our own feedback from all of those involved, including service users, was that it was a positive experience.” [Email from In Touch Support for Surrey Contracts Officer – 29th June 2007]

“On behalf of the Committee of Management I should like to thank you for all of your assistance and wise advice since the Supporting People scheme began – your help has been really appreciated.” [Letter from Woodcock Housing Association to Surrey Contracts Officer – 9th June 2007]

“Thank you for your continued support, and please thank Hannah also for her invaluable support.”  [Letter from Independent Housing Opportunities (Tandridge) to Surrey SP Team Manager – 4th October 2006]

“I think you and the team should be congratulated on all the work you have done to get the message across.” [Email from Cherchefelle Housing Association to Surrey SP Team Manager regarding contact with local MPs and Phil Woolas about Surrey’s grant settlement – 17th March 2006]

“Could I start by thanking both Colin and yourself for your professional and co-operative approach to the service review process.” [Letter form CDHA Hyde to Surrey Contracts Officer – September 2005]

“Guildford Borough Council thanks Supporting People
Guildford Borough Council’s lead member for housing, Andrew French, praised our Supporting People partnership as the borough agreed its draft supporting people strategy this month.

Councillor French said: “We are extremely grateful to Surrey Supporting People for its continuing commitment to maintaining and developing services.  The funding it provides is vital for the council and its partners to continue to provide services to some of the vulnerable people in the borough.” [From Surrey County Council Social Care Staff Update January 2005]

