Feedback from Training Courses and Conferences

This is a selection of feedback given at some of the training courses and conferences we have run for Providers in the last four years.  These comments have been selected because they illustrate our efforts to support providers and build capacity in the sector.  We have, of course also received a lot of feedback on how events can be improved, and try to implement these in each new event.  

Protecting Vulnerable Adults Seminars May 2004, July 2004 & March 2005

· Very enlightening.  It has re-ignited my vigour!  Thank you, today has been extremely worthwhile.  

· These seminars are extremely valuable and should be open to the widest possible audience within the supported housing field.  The information gained will be passed on to other staff but re-enforcement from another agency is always useful, particularly when it is well presented.

· The more people that do this training the better.  A thought provoking seminar and a great opportunity to network.  Well Done.

· I found the seminar very helpful and would recommend it to all social / health care workers. 

· Have found the seminar informative and of essential value in being aware of the responsibilities in supporting people when it is believed / or show signs of abuse.

· I found this course very useful and will help me in my work place and I will be taking this information to the tenants and make sure they know who to contact if staff are not around.

· Very informative.  Presented in a way, enabling us to retain information.  Excellent handouts.

· I found it very informative, as I can see how I’d do things differently, or build on.  A lot of issues raised I have dealt with, so I can look how to empower others, staff, managers and tenants.

· Excellent, much more than I expected.

Supporting Young People Seminar – May 2004

· Extremely useful for networking and as a new member of staff this was very informative.
· Lots of information to take on board.  The Handouts are extremely useful and we will be able to follow up any enquiries/questions.

· Much-Needed seminar that will be beneficial to the young people that we all provide support to through essential networking.  It also encouraged us to look at various situations from the perspective of alternative agencies.  Highly beneficial. I hope to attend again in the future…….

Supporting People Forum – September 2004

· Very informative and useful day.

· So well attended and an excellent opportunity to learn from each other.  

· I’m always impressed by the good organisation of and accessibility of information at these days.  

· It is very useful that Surrey SP Team regularly arrange training days.

· The information learning workshops are definitely relevant to the understanding of the Surrey SP strategies and their applications to improving the services we providers provide to service users.
Equalities Training – September 2004

· Very helpful person had lots of information.  This will help me to include this in my work place.

· Very though provoking – informative and interesting.

Participation Conference – June 2005

· A well organised event and professionally run.

· It will be important to have regular events like this.

Steady State Contracts Workshop – July 2005

· I felt the session was very helpful. Andrew is to be congratulated for the production of an understandable contract.

· Thanks to all for consulting with involving providers.

Equalities Training – April 2006

· Excellent facilitation.  Very lively day delivered with real passion.  I will be able to take this back to my team with confidence.

· Really diverse and interesting ways to learn.

· Very helpful.  Will come in very handy.

· An excellent trainer who made the training session informative and fun.

· Really enjoyed the day and learnt a great deal.

· Very useable workbook will be used in my next Team Meeting for cascade learning.

Supporting Young People Conference – July 2006

· Hillbrook House [a Surrey SP service] video excellent, made me more aware of the difficulty that young people have in trying to get housed, when problems arise at home.

· It was good to see a conference that had some structure, and ran on time.

· Thank you for an interesting conference.

