Extracts from Surrey Supporting People Audit Commission Inspection March 2005

“During the inspection we found unqualified praise for the way in which the team leader and staff have delivered the programme from partners, providers (through a survey, focus group and visits) and others.  Representative comments from the 48 responses to our provider survey included:

‘SP staff are very approachable and respond rapidly to telephone or email enquiries.’

‘Surrey SP team works hard, using regular forums, a good website and newsletters.  Officers keeps us up-to-date and aware of all key developments.  An inclusive approach.’” 

“We found a positive response to financial management and payment arrangements form our provider survey, visits and focus group.  Findings from the 48 response to our provider survey included:

· 100 per cent were either satisfied or very satisfied with the council’s arrangements for negotiating Supporting People contracts;

· 96 per cent were either satisfied or very satisfied with the council’s provision of information on fairer charging;

· 96 per cent were either satisfied or very satisfied with their own understanding of the charging policy;

· 93 per cent were either satisfied or very satisfied with the council’s provision of training on fairer charging;

· 94 per cent were either satisfied or very satisfied with the council’s payment methods; and

· 100 per cent were either satisfied or very satisfied with the council’s monitoring arrangements for service providers.

One provider’s comment on the Supporting People team’s performance in this are was:

‘The best of all our financial arrangements with local government; payments are always on time.’” 

“Our provider survey found that 98 per cent of respondents were either satisfied or very satisfied with the council’s processes for service reviews.  Providers that we visited and those that attended a focus group meeting were also positive, including some who had faced reductions in funding as a result of reviews.  Providers particularly welcomed the training and information that had been provided on the review process.” 

“There has been considerable involvement of, and consultation with, providers throughout the implementation of the programme.  Providers have received comprehensive information on the programme in general and the service review process in particular.  The positive feedback we received from providers who had received critical service reviews is testimony to the level of engagement and trust between them and the Supporting People team.”

“Our provider survey found that 98 per cent of respondents were either satisfied or very satisfied with the council’s involvement of partners in developing Supporting People services.  Below is a selection of representative comments from providers in response to the survey:

‘As a provider we have been given an excellent range of opportunities to contribute, such as through the forums.’

‘We received help through telephone conversations with the SP team.’

‘A spirit of partnership and cooperation.’

‘A number of seminars have been held which have been useful events for sharing information and networking.’

‘The Supporting People forums are excellent, providing a wealth of information.’

‘A number of useful training days.’

‘Very understanding about the problems faced by small providers.’

‘Our service review was a very positive experience.  The SP team were very understanding of our client group’ (learning disability).

‘Provider forums regularly held to keep providers abreast of the SP Programme and associated requirements.’

Providers we spoke to the in the focus group were unanimous in their praise of the work of the Supporting People team and, in particular, found the staff to be patient, accessible and always ready to help and advise.” 

“Comments on the website and information materials from our provider survey included:

‘Regular newsletters and a good website.’

‘The website is an excellent source of information.’

‘Good website and regular information.’”

