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www.surreycc.gov.uk

Making Surrey a better place

Paying for housing
related support services

Supporting People in Surrey

Information for people in long term sheltered
and supported housing accommodation

i ?



CS818 Supporting Fairer Charging:CS0523. thgrds Managment 9/5/08 11:17 Page 2

Equal access to information

If you would like a copy of this document in
large print, on tape, or in another language,
please contact us on
telephone: 08456 009 009
minicom: 020 8541 8914
fax: 020 8541 9004
email: contact.centre@surreycc.gov.uk
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If you are receiving a service that provides
support, from a provider which has a contract
with the Surrey Supporting People Team, you
may be entitled to financial help with your
support charge.

If you receive housing benefit, then your
support charge will be paid in full, as long as
you or your support worker have advised the
Supporting People Team. If not, then this
leaflet explains how we calculate if you are
entitled to assistance. You will need to
complete one of our Financial Declaration
Formes.

Will | be entitled to help?

If you have savings or capital over £24,500, you will not be entitled to
assistance and you will need to pay your provider for the full cost of
your support. (Please note: this does not include the value of the
home you live in). If you do have more than £24,500, it is important
that you let us know when your savings or capital falls below this
amount. You may then be entitled to help towards the cost of

your support.
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If you have less than £24,500 we will work out whether we are able to
pay a contribution towards the cost of your support. If you work, your
earned income will be disregarded when we calculate if you are
entitled to help. You will certainly be entitled to assistance if your
weekly income is less than:

« £175.06 and you are a single person aged over 60
- £128.00 and you are a single person aged between 25 and 60 years
« £90.13 and you are a single person under 25 years of age

You may have more than this and will still be entitled to help. This is
because there are some types of income that we do not take into
account when we look at your income. Examples of these are shown in
the section “Allowances and disregards”.

Remember, if you are entitled to housing benefit, your support
charges will be paid in full, a long as you or your provider have told the
Supporting People Team.

We offer everybody who receives a service from us, including a
Supporting People service, a financial assessment. Depending on the
level of your capital, income and expenditure, we may be able to offer
you financial help with your support charge. If you receive a care
service as well, we may require you to make a contribution towards
the cost of your care. A benefits and charging adviser will contact you
to arrange an appointment to discuss this further.

What if | think | will not qualify for financial assistance?

It may still be worth having a financial assessment as we may find out
that there are benefits you are entitled to but have not claimed. Many

o
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people do not claim their full entitlement to benefit because they do
not know all of the benefits that are available to them. Our benefits
and charging adviser will help you claim any benefits to which you
are entitled.

I have decided | do not want a financial assessment

It is your right to refuse a financial assessment. However, in these
circumstances, we will not be able to offer you any help with your
support costs. If you receive any other care services from Surrey
County Council, we will require you to pay for the full cost of the
services you receive. We will ask you to sign a form agreeing to pay the
full cost.

How do | request a financial assessment?

Your support worker (or scheme manager) will let us know that you
need a financial assessment. A benefits and charging adviser will then
make an appointment to come and see you in your home at a time
convenient to you. During the visit they will go through financial
details and assess whether you are eligible for help. Many people find it
helpful to have a friend or relative with them at the visit. Your support
worker (or scheme manager) is also welcome to attend, if you would
like them to.

What information will I need to show the adviser?

The aim of the adviser is to work out if you are eligible for help with
your support charge and also to help you claim all of the benefits that
you are entitled to. They will carry out:

« An income assessment
+ A benefit entitlement assessment
- A disability expenditure assessment.
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If you are a couple, depending on your circumstances, it may be more
beneficial to assess you jointly rather than individually. We will
financially assess you according to whichever is more beneficial to
you. Your partner may prefer not to provide details of their finances
but it is important that you provide full details wherever possible so
that we can make an accurate assessment.

It would be helpful if you could have the following information
available for the visit:

Details of income

- State retirement pension

- All benefits — for example: Pension Credit, Income Support,
Attendance Allowance [AA], Disability Living Allowance [DLA]

« Occupational and private pensions

« Income from annuities and trust funds

- All other income.

Savings and capital

- Bank statements (including current accounts),
building society books

« Bonds, stocks and shares

« All other financial investments.

Expenditure

« Proof of rent or mortgage payments

- Council Tax and water charges

- Disability-related expenditure — see next page.
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What is disability-related expenditure?

Many people have extra costs due to their disability. Some people find
it difficult to identify these extra costs as they have been paying the
extra money for a long period of time. Our adviser will help you to
identify any extra costs that you may have. We recognise that some
people may not want to discuss this with a stranger. We will
automatically allow a minimum of £20 a week in the assessment.

So, if you do not want to discuss these costs you do not have to.

If you feel that your disability-related costs are more than £20 a week,
we will ask you to provide proof of your extra expenditure. It is not
possible to give a full list of the items you can claim as disability
expenses but the following list will help to give you some idea:

- Extra heating

« Community alarm system — where this is not covered by Housing
Benefit or through the Supporting People Grant

« Extra laundry costs

« Additional costs for clothing or bedding

« Special clothing or footwear

« Special dietary requirements

« Respite care — not provided by us

« Private payments for cleaning, garden maintenance
and domestic help

- Disability-related equipment

« Transport costs.
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How do we calculate whether we will be able to help pay for your
support charge?

We work out the difference between your assessable income and your
expenses. This determines whether you will be eligible for assistance.

We will look at your assessable income and capital, deduct an
allowance, which the government sets, and deduct the expenditure
that you have told us about. The amount of income remaining is
known as your “net available income”. The government believes that
all of your net available income is available to pay towards your care
and/or support.

You will only be asked to pay 80% of this figure to your support
provider. Any shortfall in your charge will be met through Supporting
People grant.

Capitallsavings

This does not include the value of the home you live in. If you have
over £13,500 in savings, we will add the interest that you receive from
this capital to your income. We calculate the interest on capital over
£13,000 using the prevailing interest rate of high street banks.

Income

This will include state benefits, occupational and private pensions,
disability benefits and income from all other sources. We disregard
some types of income.
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Allowances and disregards
Examples include:

- ‘Basic’ Income Support or Pension Credit
(Guarantee Credit) + 25%

- Savings Credit

- All earnings

- Council Tax payments

- Rent or mortgage payments

- Water charges

- DLA mobility

- Night time element of higher rate DLA Care or AA (if we do not
provide any night time care for you)

- War Widows and War Disability Pensions = £10 disregard

- War Widows Supplementary Pension

- Costs of disability — £20 minimum or greater if identified by you.

Below are two examples of a charge calculation

Example 1: Jean is 63

Jean’s weekly income £167.80

less Pension Credit + 25% £155.60

less disability costs £ 20.00
= (£ - 7.26)

We will arrange for the Supporting People Team to pay for Jean’s
support charge.
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Example 2: John is 28

John’s weekly income £180.00

less Income Support + 25% £108.00

less disability costs £ 38.00
= £ 34.00

John will pay 80% of this to his support provider. He will pay
£27.20 per week. His Supporting People charge is £30 a week. We
will arrange for the Supporting People Team to pay the balance of
£2.80 to the support provider.

The assessed Supporting People subsidy

In most cases we will be able to tell you how much help you will be
entitled to receive at the visit. We will confirm this in writing,
showing you how we have worked out your contribution and the
Supporting People subsidy that you are entitled to. The adviser will
try to answer any questions you may have and your support worker
(or scheme manager) should also be able to advise you if you would
like their help. Your subsidy will normally be backdated to the date
of your claim.

If you feel that your assessed contribution is more than you can
afford you can ask us to review the assessment. This may be because
you feel that we have not allowed for all the expenditure you have
told us about. A team manager will then look at the assessed
contribution again. This is called a review. We will give you the
outcome of the review in writing.
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If you still feel that your assessed contribution is more than you can
afford, you can ask for an appeal. An independent panel will then look
at the assessment again and make the decision on your appeal. We
will confirm the decision to you in writing.

If you are still not satisfied with the outcome of your appeal and you
feel we have treated you unfairly, you can make a complaint. We will
send details of the complaints procedure to you with the outcome of
your appeal.

I have some more questions

If you have any queries about the level of support you receive then
please contact your support worker or scheme manager. This is the
person who is responsible for the support you receive. If you would
like any advice about any of our charging policies then a member of
our team will be happy to answer any of your questions. To find out
the direct contact number for your nearest Benefits and Charging
Team, please call our contact centre on 08456 009 009.

There are local voluntary organisations that can offer independent
and free advice about your financial assessment. These organisations
include agencies such as:

« Citizen’s Advice Bureau (CAB)
- Age Concern

« Mencap

- Action for Carers Surrey

- Surrey Users Network.

You can find the contact information for these and other
organisations in the local telephone directory.
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Surrey County Council
County Hall

Kingston upon Thames
Surrey KT1 2DN Scolujmlvzclozugcy
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Further details on Supporting People Charging Rules can be found
by contacting the Supporting People Team on 01372 832980 or
on their website www.surreysp.org.uk
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