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Surrey Supporting People Website 





In August we made some changes to our website. These include tailoring more general information about Supporting People in Surrey to the public and not just service providers, tidying up the notice board, a new useful contacts page and re-ordering the remittance schedules so that they are easier to find.





We have also opened up the Service Directory to the public, so that you no longer need a password to have a look at it. Please can you double check your entry within the directory and let us know if we need to change anything. We hope that this will now enable potential service users, their carers & family, as well as other stakeholders, to get up to date, accurate information about your service.





We are hoping to make further improvements to the website in the future and have started to consult with service users to see what they think would make the site more useful to them. If you have any suggestions to make about what would make the site more helpful to you please let us know. Alternatively, you may be aware of service users or carers who may wish to be consulted. If this is the case, please contact Sarah Thomas on 01372 474686.





www.surreysp.org.uk








�








SUPPORTING PEOPLE WHO ARE BLIND OR PARTIALLY SIGHTED





Did you know that one in thirty of the UK’s population are registered as blind or partially sighted?





Action for Blind People has been delivering services to visually impaired people for nearly 150 years. One of the areas of the organisation’s work is the provision of supported housing which it provides at Swail House in Epsom and Bradbury Oak House in Dulwich.





Many visually impaired people don’t live with specialist providers either because it is not their choice to do so or because there are very few organisations offering this type of service. In our experience we have also found that some visually impaired people have not accessed supported housing because the provider is unsure of how they can meet the needs of those individuals applying.





There are some very simple things that we can all do to provide a safe, comfortable and accessible home for people who have limited or no sight:





Keep corridors and walkways free from obstacles;


Keep all communal areas well lit;


When decorating provide contrasting colours around door frames;


Provide information in a range of formats, for example large print, Braille or tape;


Provide information on talking noticeboards;


Learn techniques for guiding and escorting;





In addition to Supported Housing, Action for Blind People also provides services in the areas of employment, leisure and information.





Did you know that 75% of visually impaired people of employment age are currently out of work?





Did you know that 20% of visually impaired people over the age of 75 won’t have left their own home in the last week or even have been in their own garden?





Did you know that 38% of visually impaired people have not taken a holiday in the last five years?





Did you know that it is estimated that 94% of blind and partially sighted people don’t receive all the benefits to which they are entitled?





At Action for Blind People we are passionate about our work in trying to reduce these staggering facts. If you feel you would benefit from further information or know any visually impaired people who might benefit from our support then please call us on our National Freephone Helpline – 


0800 915 4666. We want to help.








Criminal Record Bureau (“CRB”) Checks





It will be an obligation on the provider as a condition of the Steady State contract to undertake CRB checks on all staff involved with the delivery of the service. It was generally agreed by those providers in attendance at the Contracts Seminar that the need to undertake CRB checks for Supporting People services was as important as for registered care services.





Further advice on the how to conduct CRB checks and other details can be found on our website (under Steady State Contracting Arrangements, Questions and Answers). For small providers, it is advised that they conduct CRB checks using an ‘umbrella’ body as the cost of becoming a ‘Registered Body’ may be prohibitive.  A list of local ‘umbrella’ bodies can be found at � HYPERLINK "http://www.disclosure.gov.uk" ��www.disclosure.gov.uk�.  Reigate and Redhill YMCA, for example, have advised that they are happy to be approached by other organisations to act as an 'umbrella body'. Their contact details can be found on the disclosures website or by contacting Peter Mercer on 01737 779979. We would be extremely interested to hear from any other SP providers who are already registered with the CRB who are prepared to act as an ‘umbrella’ body. 





Please note however, that the CRB are consulting on proposals to review the way Registered Bodies are currently administered. Details on new proposals can be found on their website, www.crb.gov.uk. Those Providers who are currently registered bodies are advised to consider and comment on the new proposals.























Participation Conference





Many of you will know that we held a very successful Participation Conference on 30th June, attended by a large number of providers, service users, carers and other interested stakeholders.





A number of key action points emerged, which have subsequently been endorsed by our Commissioning Body.  A “Special” Newsletter, which was sent to all those who attended, can be downloaded from our website or is available on request.





Of immediate interest to providers, is the fact that we plan to set up an independent Provider Forum in Surrey, which the SP Team is happy to service and support as you wish.  We plan to hold the first meeting on the morning of Tuesday, 1st November – venue to be confirmed.  





At this meeting we will be looking at the proposed Terms of Reference for the Forum and the possible election of providers onto the Joint Management Board and Advisory Group.  We also plan to use this particular meeting to consult with you about how we might handle further budgetary restrictions over the next couple of years and the likelihood of our being able to offer an inflation increase.  It will then be for you to consider how you would like to take the Forum forward – and what involvement you would like the SP team to have.





If you have any ideas for future articles or would like to submit an article for inclusion please contact us: Surrey Supporting People Team, Civic Centre, High Street, Esher, Surrey KT10 9SD


Tel: 01372 474699		 


� HYPERLINK "mailto:spteam@surreycc.gov.uk" ��spteam@surreycc.gov.uk�		


� HYPERLINK "http://www.surreysp.org.uk" ��www.surreysp.org.uk�














Steady State Contracting Arrangements Update





The Steady State Contracts Seminar held on 14th July 2005 was very well attended by a wide range of Surrey SP providers.  The response to Surrey’s Steady State contracting arrangements was very positive from feedback received. Some minor amendments have been made to the draft documents that were presented on the day following comments made. Final versions of the main contract document and revised contract schedules have been posted on our website (click on Notice Board on homepage and then scroll down).





The contract documents and schedules are by no means perfect. It has been a particularly difficult process in developing new Steady State contracting arrangements, due to the uncertainty about how the Supporting People Programme will be developed post April 2006. Until the outcome of the ODPM Strategic Review is known, the proposed Steady State contracting arrangements are something of a stop gap measure to enable continued funding of SP services and as such are likely to be subject to further revision and refinement.





In terms of the future timetable for Steady State contracting, it is likely that funding for most services that have been reviewed will be agreed as from 1st April 2006 initially for funding up to 31st March 2007. The termination notice period for interim contracts for those services that have been reviewed will be extended by way of variation up to 31st March 2006. There may be a few services where it may be possible to agree Steady State contract arrangements either before 1st April 2006 and/or before the expiry date of the interim contract termination notice period.





The most challenging aspects of the timetable will be in drafting and agreeing new contract schedules. It should be noted that the service specification schedule in particular has been reformatted. The proposed template is to be seen as a flexible document to enable housing support services to be more clearly defined. Contract Officers will in due course be contacting their Providers to begin the process in determining Steady State contracting arrangements. The main target will be to draft and agree as many contract schedules as possible as at beginning of February 2006 to be signed off as from 1st April 2006.








supporting people – the future�latest news from the government





As you know, we have been waiting many months for The Office of the Deputy Prime Minister (ODPM) to issue their consultation paper on the Distribution Formula which we were told would determine how the national Supporting People “pot” would be distributed between local authorities.  Under the first draft that was published back in December last year, Surrey stood to do very badly.





In August, we received a letter from Jane Everton, the new leader of the national programme at the ODPM.  She explains that since the Election, discussions have been taking place with Ministers about how they would like to take the programme forward.  She says that Ministers are supportive of the programme and want to build on it – a positive message!  She explains that they are working on an outline strategy for the future of the programme, which they plan to issue and consult upon in September.  They will then work towards a full strategy in Spring 2006.  She says that they will also consult on funding allocations in 2006/07 and 2007/08 at the same time.  They are aiming to ensure that allocations are made at the same time as the local government settlement “to allow you to make your financial plans” – although this is unlikely to happen before late-November or December this year.  She has reiterated the fact that no authorities will face cuts of more than 5% for the next two years – an indication that cuts are still very much on the agenda. 





For the moment, it seems like the Distribution Formula is on hold – which may be good news for us.  However, the other message that is coming through is that this is likely to be revisited once the future strategy is clear and, so, unfortunately the future remains highly uncertain.  





How do we plan to handle the uncertainty?





The Joint Management Board have suggested that we develop a series of “scenarios” about what we might do, depending on the grant award that we finally receive for the next two years, in terms of a possible inflation uplift for providers, developing new services, cutting costs, and so on.  It is planned to consult upon this at our first Provider Forum, which we hope to hold on 1st November 2005. Please see inside for further details.











Surrey Care Association





We attach a flyer from Surrey Care Association (SCA), which, as you will see, is extending its remit to include “supported living” providers.  We have shared our mailing list with them and they will be contacting you to see if you would like to become a member, in order to be involved in the governance of SCA.  The SCA has strong links with Adults and Community Care and, as they say, play a key role in influencing county policy.  We anticipate that providers who work with client groups such as the frail elderly, people with learning disability and people with physical disabilities might be particularly interested, and indeed, any provider whose work sometimes crosses over with Adults and Community Care.





We know that we will need to work hard to avoid confusion, as the regimes operating to regulate “care” and “support” are very different.  We will be working closely with SCA to try and ensure that specific information relating to the different sectors is clearly defined.  However, clearly there is a continuum of care and support, in the provision of services to vulnerable adults in Surrey, and Surrey Care Association will be a helpful forum to enable all to understand where they fit in and, indeed, to help shape the market for the future.














3

