	
	Description


		
	1a)

	Did the client need support to maximise their income, including receipt of the correct welfare benefits?


	1b)

	Did the client need support to reduce their overall debt?


	1c)

	Did the client need support to obtain paid work?


	Part I

	Is the client in paid work now?


	Part II

	Has the client participated in paid work whilst in receipt of the service?


	2a)

	Did the client need support to participate in training and/or education?


	Part I

	Has the client participated in their desired training and/or education?


	Part II

	If qualification(s) applicable, has the client achieved this?


	2b)

	Did the client need support to participate in leisure/cultural/faith and/or informal learning activities?


	2c)

	Did the client need support to participate in any work-like activities, e.g. unpaid work/work experience/work-like experience/voluntary work?


	2d)

	Did the client need support to establish contact with external services/groups/friends/family?


	Part I

	Has the client established contact with external services?


	Part II

	Has the client established contact with friends/family?


	3a)

	Did the client need support to better manage their physical needs?


	3b)

	Did the client need support to better manage their mental health?


	3c)

	Did the client need support to better manage their substance misuse issues?


	3d)

	Is assistive technology/aids and adaptations helping the client to maintain independence?


	4a)

	Did the client need support to maintain their accommodation and avoid eviction?


	4b)

	Did the client need support to comply with statutory orders and related processes in relation to offending behaviour?


	4c)

	Did the client need support to better manage self harm?


	Part I

	Is the client better managing self harm?


	Part II

	Did the client need support to avoid causing harm to others?


	Part III

	Did the client need help to minimise harm/risk of harm from others?


	5)

	Did the client need support in developing confidence and ability to have greater choice and/or control and/or involvement?



	
	All client groups

No. Clients needing support

% who needed support

No. Clients achieving the outcome

% of these achieving the outcome

649

75.91%

579

89.21%

352

41.17%

258

73.30%

196

22.92%

64

32.65%

91

46.43%

236

27.60%

141

59.75%

52

29

55.77%

215

25.15%

170

79.07%

140

16.37%

92

65.71%

440

51.46%

349

79.32%

302

35.32%

252

83.44%

316

36.96%

228

72.15%

329

38.48%

261

79.33%

274

32.05%

145

52.92%

17

1.99%

17

100.00%

536

62.69%

349

65.11%

146

17.08%

121

82.88%

82

9.59%

63

76.83%

98

11.46%

61

62.24%

163

19.06%

136

83.44%

533

62.34%

425

79.74%
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