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Supporting People event feedback





We held a Supporting People Event at Bourne Hall on 26 March, which was attended by around 40 people.  Those present included people from a wide range of client groups including older people, young people, teenage parents, people with physical disabilities, people with learning disabilities and people with mental health issues.











The purpose of the event was to bring together a group of representatives from across Surrey who would be happy to help us develop plans for the future of Supporting People services and to find out what kinds of things people want to get involved in and how they want to be involved. 





The event started with a couple of presentations explaining more about the aims of the Supporting People programme and our service user consultation action plan in particular. We then broke into three smaller groups to discuss what kind of things people want to be involved in and to agree how they want to be involved, how often and where and when meetings should take place.





Generally people seemed to enjoy themselves and also felt that they had a chance to express their opinions. Most importantly, many of the people who attended said that they would like to be involved in future events and focus groups.





Taking into account all the feedback we received from the day, we plan to hold a series of focus groups over the next 12 months. The following is a summary of our focus group action plan and timetable:





Supporting People website development 


(� HYPERLINK "http://www.surreysp.org.uk" ��www.surreysp.org.uk�) – June 2009.





Accessible newsletter – July 2009 following the next Advisory 


Group meeting.





Review of services for older people – September 2009.





Young adults; young people with disabilities in transition – October 2009.





Commissioning & procurement – this will be the main topic for discussion at our next Advisory Group in July and our annual Supporting People conference on 6 October 2009. Further focus groups will be held after that.





Self-directed support/individual budgets – December 2009.





Peer interviewing – early 2010 to fit in with our next round of Supporting People service reviews.





Further details will be circulated nearer the time and posted on our website so do keep an eye out and encourage people to attend those focus groups that might interest them.
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Communities and Local Government Select Committee Inquiry and Call for Information





A Government Committee is conducting an inquiry into the Supporting People programme:  investigating progress against the National Strategy that was published two years ago and considering the implications of the removal of the ring fence.  A response has been sent on behalf of the Surrey Supporting People partnership and can be downloaded from our website: � HYPERLINK "http://www.surreysp.org.uk" ��www.surreysp.org.uk� 














Looking to the future





In our Supporting People Strategy 2008 – 2011, we highlighted that we would need to start planning for April 2011 and beyond very quickly.  This is all the more important against a background of likely economic constraints, together with other emerging agendas such as personalisation and choice in social care, and the changing funding landscape, with Supporting People Grant losing its ‘badge’ and being directed through Area Based Grant.  We will be thinking through our commissioning and procurement intentions from April 2011 and consulting through various events over the next few months.  Please see the back page for further details.








Update on the revised Quality Assessment Framework 





As you are aware Communities for Local Government (CLG), SITRA and the National Housing Federation have been working to revise the Quality Assessment Framework (QAF). The new refreshed QAF was formally launched on the 1st April 2009.





The main changes from the old QAF are as follows:


 


A new format has been introduced and the standards have been streamlined to reduce duplication.


Needs & Risk Assessment & Support Planning have been combined.


Safeguarding and Protection (including children) has been strengthened.


Client Involvement is now one of the core objectives (including Complaints).


The term service user has been replaced with client to be consistent with the outcomes framework.


Policies must be less than three years old.


CRB checks are now required every three years in line with advice from the Care Quality Commission.


A scoring mechanism has been introduced.


 


You will find the final QAF core objective document on � HYPERLINK "http://www.spkweb.org.uk" ��www.spkweb.org.uk� by following the ‘subjects/quality monitoring/quality assessment framework revised’ link. As well as this document you will also find the QAF revised guidance, QAF summary sheet, new QAF scoring spreadsheet and QAF frequently asked questions.


The QAF lite is currently being refreshed and the expectation is that this will be published in late spring/early summer. Supplementary objectives are not being refreshed although you will find that some of them have now been included in the main QAF core objectives. The QAF for Home Improvement Agencies (HIA’s) has not been refreshed and remains the same.


All previous passporting documents will no longer be eligible for passporting under the new QAF. Codes of practice and standards which were previously passported will now have to be refreshed and aligned to the new QAF. CLG/Sitra are undertaking mapping of potential passporting documents and will let us know when a standard or code of practice has been awarded passported status. 





It is important that you familiarise yourselves with the new framework and the guidance notes as you will need to have self-assessed yourselves against the new version of the QAF by the end of March 2010 in advance of the next round of service reviews. We will also be assessing you on Supplementary Objective S3.3 – the living environment (accommodation-based services only). To help you to do this we have arranged a half-day seminar on Tuesday 30 June. See the training and events section of our website at � HYPERLINK "http://www.surreysp.org.uk" ��www.surreysp.org.uk� for further details. 





(Postscript: the CSHS Code of Practice for Housing-related Support Services is the first independent quality framework to be approved as a recognised passport through the revised QAF).
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…….. DATES FOR YOUR DIARY ……..


30 June 2009 – New Quality Assessment Framework - a morning seminar to explore the newly refreshed QAF and how it will be used in Surrey. See the training and events section of our website at � HYPERLINK "http://www.surreysp.org.uk" ��www.surreysp.org.uk� for further details. 





15 July 2009 - Framework agreement for the procurement of supported housing services  - a half-day consultation seminar for providers to outline proposals to adopt a framework agreement for the future procurement of supported housing services as part of our commissioning strategy. For further information, please contact Andrew Ralph, Contracts Officer, Surrey Supporting People Team, tel: 01372 832982 or e-mail andrew.ralph@surreycc.gov.uk





21 July 2009 – Supporting People Advisory Group Meeting – following on from the framework agreement seminar on 15 July, the main topic for discussion will be commissioning & procurement. 





6 October 2009 - Annual Supporting People Conference. 





Further details about the Advisory Group meeting and the conference will be circulated soon.








Changes to Block Subsidy administrative processes





New Housing Benefit regulations have been introduced which enable more flexible sharing of data between statutory agencies without needing the applicant’s consent. Consequently providers will no longer need to attach a copy of signed consent when sending in their notification of adjustment forms for new ‘eligible’ service users. Providers are still encouraged to send in copies of HB letters or other evidence of HB entitlement if available.





Although this should make the administrative process less burdensome, there are still problems being encountered with some providers who are not notifying us of changes in their block subsidy remittance schedules. This has resulted in restricting the amount of subsidy payment paid under our back dating rules that were brought into effect from 1st April 2008.





The following issues should be noted in particular:


Protected passwords to access remittance schedules on our website should be passed on to relevant staff.


Full name and address details should be accurate as incorrect spelling may cause confusion. 


When housing benefit claims are backdated to a different start date, this information must be sent to us as block subsidy payments are only processed on the basis of HB information when first requested.


Notification details for any new ‘eligible’ service user should only be sent once it is known that an application for HB has been made.


Providers should be aware of the circumstances under which claims under a Fairer Charging Assessment can be made so that service users who are not eligible under HB entitlement can be appropriately assisted.


Remittance schedules should be checked for accuracy upon every payment and any changes notified to us in a timely fashion and not just at financial year-end.





.
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successful Outcomes!





In earlier bulletins the Supporting People Team has encouraged providers to be aware of the NI 141 (short term) and NI 142 (long term) indicators when completing their performance indicator workbooks. In addition we have reminded providers to fill out and send service outcome forms to St Andrew’s University Centre for Housing Studies. Indeed you will have noted that this task has become an essential requirement of your latest contract. Only almshouses and alarm only services are exempt from this contractual obligation.





St Andrews send us the data they collect and we have received the short-term service results for the year. Enclosed with this issue of the newsletter is a table that gives an example of the information we can extract. It is the collective results of all the short-term services but we can drill down further to break the data down to specific client groups and then further down to individual services. In doing so we can get a picture of how services are functioning in Surrey. We can also make comparisons regionally and nationally. You can compare the data for your own service against the total Surrey wide result or against a specific client group result. In contract monitoring visits your Contract Officer will be able to discuss the results for your service with you.





855 returns were made for the short-term services in 2008/09 and the table shows that much need has been identified and a consistently high level of successful outcomes have been achieved. This is demonstrable evidence that services are doing excellent work and can make a real difference to the lives of vulnerable individuals. We will give more detailed feedback through the Provider Forum and will advise you of the results for the long term services when we receive them from St Andrew’s.





				NI 141 AND NI 142





The results for NI 141 and NI 142 have been equally impressive. At the beginning of the year we were set targets of 69% and 98% respectively and the final year results were 76.62% for NI 141 and 98.86% for NI 142. 





These results are a tribute to housing related support services in Surrey and are invaluable in demonstrating to partners across the Surrey Strategic Partnership the contribution Supporting People services make in helping vulnerable adults to lead fulfilling lives.
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